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NPUKA3
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00 yTBEpKIEHAN KOJCKCA DTHKH
¥ CIy2KeOHOr0 1oBe/IeHHs pa0OTHUKOB
MKY «ConuailbHbI# 10M BETEPAHOB»

B nensx opranmsanuu 3GpQexTHBHON paboTsl M obecreueHns KOOpIuHaluu pabor 1o
MPEAYIPEXKICHAI0O U IPOQUITAKTAKE KOPPYILMOHHBIX M WHBIX [PABOHAPYLICHUH B
MYHUIHIIATEHOM KazeHHOM yupexaenun «ColuansHelid JoM BeTepanosy (nanee — MKY
«ConuanpHeIi oM BETEPAHOBY, YUPESKACHHUE), YCTPAHEHUS HOPOMKIAIOMIUX e¢ IPUIUH U
YCIIOBHH, 3alUTHl 3aKOHHBIX MHTEPECOB IPaXKIaH OT yrpo3, CBA3aHHBIX ¢ KOppyluei B
cepe comanbHoN 3amuThl U BbioJIHCHIs PenepaabHOro 3akona or 25.12.2008 roxa iNe
273 «O npOTUBOJECHCTBUH KOPPYIILIANY

I[TPMKA3BIBAIO:
I Vreepaurs Kojekec OSTHKM M CIy:KeOHOro IIOBEJACHHS pPabOTHUKOB MKY
«Conuanpuslii 1omM BerepaHoBy (npuwiokenne) ¢ 01.01.2024.
2 Mucnerropy o kaapam Genoceesoii E.B. obecnieudTs IpoBEICHUE O3HAKOMIICHUS

¢ Kojexkcom »THKM W CIyXeOHOro mnoBeneHus pabOTHUKOB B YUpPEXICHHUH,
MIPUHIMAEMBIX Ha paboTy pabOTHHKOB.
3 KOHTpOJIb BBITOIHEHHS MPHKa3a OCTABIAI0 3a COOOH.

Jupexrop W/ 1.B. Mananosa



VTBEPXJIAIO

Jupekrop

MKY «CojmallbHbIH J10M BETEPAHOBY
é// H. B. Mananosa
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IIpukas Ne 129 ot 29.12.2023

KOJEKC
ITUKH U CJTYKEBHOI'O TOBEJAEHUS PABOTHUKOB
MKY «COLUAJBHBIN JOM BETEPAHOB»

1. O6iwe nomosxkenus

. Komexc stuku u cinyxeGHOTO mOBeIeHMS paboraukor MKV «Conupanpusiii oM
BeTepanoB» (nanee - Komekc) paspaboTaH B COOTBETCTBHM € IOJIOKCHUSME MexnyHapoaHoit
ACKTApalliK STHHYECKHX NPUHIMIIOB COLMabHON paboTh! (mpHsTa Mex/yHapo HOl tbeneparueit
COUMANBLHBIX  paboTHukoB 8 wmionst 1994 1)), MexyHApOIHBIMH STHYECKAMH CTaHIapTaMu
COIHAILHOH pabOThI (MPUHATE MeKIYHAPOHON (eaepaineil CoMatbbIX paboTHHKOB 8 HIONA
1994 r.), Koncruryumeit Poccuiickoit ®exgeparum, DefepalbHEIM 3aK0HOM OT 28 nexabps 2013 N
442-03 "O6 ocHOBaxX COLMAIBLHOIO 00CIy:KMBaHMS rpaxkiad B Poccmiickoii Denepanun",
HatmonansneiMu  cramjapramu  Poccuiickoit Qenepauy 0 CONMANBLHOM  OBCITYXHBAHHU
HACCICHMA W MHLIMH HOPMATHBHBIMH I[DABOBBIMH akTamMu Poccuiickoii @enepammm, a Taioke
OCHOBaH Ha OONICTIPU3HAHHBIX HPABCTBEHHBIX NPHHLMIAX U HOpMax poccHiickoro ofInecTa M
rocyapcTaa. '

2. Kozneke npencrapisier coboi cBOf OOMHX LPHIIHAIIOR Ipo(ecCHOHAIBHON CITyKeGHOM
STEKM M OCHOBHBIX IPAaBUII CITy’eOHOTO NOBEMEHHUs, KOTOPHIMH JOIDKHEI PYKOBOACTBOBATHCS
paborHrkam MKY «ConpansHeii 10M BeTepaHoB» (nanee - Yupexnenue).

3. I'paxcnanun Poccuiickoit Meneparu, HOCTYNAKOMIMK Ha paboTy B YupexeHHe, 00s13aH
O3HAKOMHTRCS ¢ nonoxenusmu Koxpexca w cobmojate ux B mponecce cpoeii TPYIOBOH
JESTEIILHOCTH.

4. Kaoiit paboTHHK YUPEKIEHUs TOIDKEH CIE0BAT IIOJIOKCHMIM Konekca, a xaxsii
rpaxanud Poccuiickolt Mejepanun BIpaBe OXKUAATH OT paboTHuKa Yupexaenus nosegcuus B
OTHOIICHUAX C HUM B COOTBETCTBHM C IOJIOKeHusME Koekcea.

5. Ilensro Kopexca sBIsieTCS yCTAHOBIEHHE BTHUCCKHX HOPM M IIPaBUI CiIykeGHoro
TOBEJICHAST paDOTHUKOB YUpexIeHHs IS TTOBBIMIECHMUS 3 (GEKTHBHOCTH BBINOIHEHHS UMH CBOEH
IPOeCCHOHAILHOM JIeATEIBHOCTH, 06ECIICUeHHE €THHbBIX HOPM HIOBEJIEHUs] pabOTHUKOB, a TAKKe
COJCHCTBHE YKPEILIEHHIO aBTOpUTETa pabOTHHKA, [IOBBIIIEHHIO JIOBEPHS TPakIam.

6. Konexke:

a) CIIYXHT OCHOBOH JUIs (JOPMUPOBAHUs TOIDKHOM MOpATH B chepe conMANEHON 3aIUTH U
CONMANTBHOr0 OOCIYKMBAaHUs HACCICHMA, YBAKHTEILHOIO OTHOIICHHUS K opraHaMm yrpaBJeHHs
COLHUAILHON 3alIUTEl HACCICHUS H YUPEHKICHHUSM COIMUATBHOTO 00CIy>KUBaHus B 0OIIECCTBEHHOM
CO3HAHUM,;

0) BBICTYIIAET MHCTPYMEHTOM DeryIHPOBAHHUS U (bopmupoBanus 06MECTBEHHOTO CO3HAHMS 1
HPABCTBCHHOCTH ~ OPTaHOB  yIpaBICHUA CONMANLHOR 3alMThl HACCHEHHS W  YYPE)KICHMI
CONHAILHOTO 0O6CITYKMBaHUS.

7. 3nanme u cobironenne pabOTHHKOM YUpex/eHns TON0KeHui Konexca sBsercs onaum
13 IIpHOPUTETHBIX KPUTEPHEB OICHKHM KadecTBA €ro Npo(ecCHOHANBHON [AeSTebHOCTH U
CIIyxeOHOIO HOBEEHMS.

1. OcHOBHEIE IPUHIHIIEL U TPABHIIA CITYKEGHOTO
TIOBE/ICHHUA, KOTOPLIMH HAUIEXKHT PYKOBOACTROBATHCS PAGOTHHKAM Y UpesK IeHHs



8. OcHOBHBIE IPUHIUIEI CITy*keOHOrO IOBejeHHs PabOTHUKOB YUPEHKICHUsA ABIAIOTCS
OCHOBOI IIOBeJeHHA Tpaxaan Poccumiickoit Denepanud B CBA3SH € OCYIICCTBICHHCM HMHU
MpO(heCCHOHATBHBIX JODKHOCTHBIX 0613aHHOCTEH B CONMATLHOH cepe.

9. PaboTHUKH Yupex/IeHus, CO3HaBas OTBETCTBEHHOCTh IEPE TOCY IAPCTBOM, 00IIeCTBOM H
rpaXk/[aHaMH, IIPH3BAHBI:

a) HCIONHATH  JIOJDKHOCTHBIE — OOS3aHHOCTH noOpocOBECTHO M HA  BBICOKOM
po)ecCHOHANBHOM YPOBHE B LEJSX 0OecredeHus 3¢ pexTHBHOM paboTh 110 NPENROCTABICHUIO
HACEIICHHIO MEp COLMAILHON IIO/UIEPIKKA U OKa3aHHIO COLUAIBHBIX YCIYT;

6) MCXOMTH M3 TOrO, YTO IPU3HAHUE, COOMONCHHE ¥ 3alUTa [IpaB U cB0o0O/ 4eIIoBEKA U
rpOKJAHMHA ONPENE/IMOT OCHOBHOM CMBICI W COIEPXKaHME JIESTeNBHOCTH — paboTHHKA
VupexeHns;

B) OCYILECTBIISTE CBOKO JI€SITENILHOCTE B IIpeeiaX YCTAHOBJICHHBIX IOJIHOMOYHH,

I') HE OKA3BLIBATD IPEAIIOUTEHHS KaKUM-TH00 MpodeCCHOHANLHBIM MM COMAIBHBIM IPyIIIaM
1 YUPESKICHHAM, IPOTHBO/ICHCTBOBATL U HE MOJYHHSTECS HE OTBEYAKOIIUM MHTECPECaM KIIHCHTOB
BIMSHUIO OTEIILHBIX JIOJDKHOCTHBIX JIMI U aIMUHUACTPATUBHOMY JABJICHHUIO;

J) coOJIo/IaTh COLMATBHYIO CIIPABEUIMBOCTE M PAaBHOIPABHO pACHpEeNsTh CONUAIbHBIC
PECYPCHI ¢ MENBI0 PACIIHPEHUS] BOZMOKHOCTEH MX IPENOCTABICHUS HYXIAIOMKUMCS B IOANCPKKE
KJIMEHTaM, B IIEPBYIO O4Yepe/ib HECOBEPIIEHHONETHUM, 4 TaKXkKe JIPYTHM JIMIaM, OKa3aBIUMMCSA B
TPYJIHOM JKU3HEHHONW CUTYaLlH;

e) obecrieunBars OE30IACHOCTL OKA3BIBAEMEBIX COIMATIBHBIX YCIYI JUIs JKH3HH M 3/I0POBbA
KITHEHTOB;

) MCKIIOYATh ACHCTBUA, CBA3AHHBIC C BIMAHHEM KaKHX-THOO JIMYHBIX, MMYIIECTBEHHBIX
(GUHAHCOBBIX) M MHBIX HHTEPECOB, MPEIITCTBYIONMX J10OPOCOBECTHOMY  HCIOJIHEHHIO
JIOJDKHOCTHBIX 005S3aHHOCTEH;

3) cobmojark HeHTPaIbHOCTh, WCKIIOUAIOIIYI0 BO3MOMHOCTH BIMSHHSA Ha CIIYXeOHYIO
JICHTCIILIIOCTD PCIICHUH NOMUTHYECKHX TTapTHH, HHBIX o0mecTBENHRIX 00heIMHEH I,

u) cobmojaTs HOPMBI CirykeOHOH H Hpo(ecCHOHANbHOH OTHKH, NpPaBHId JIETOBOTO
IIOBCJICHUS 1 OOIIEHMS;

K) [pOABIATH KOPPEKTHOCTh M BHUMATEIBHOCTL B OOpamleHWW ¢ TpakIaHaM{ U
JOJDKHOCTHBIMHM JIHIAMH;

JI) NOPOSIBIATL TEPIHMOCTh H yBaOXKEHHE K OOBMAsM M TPalMIMIM TI'DAKIAH Pa3THIHBIX
HalMoHAMLHOCTE W wapoamocteit Poccuu, y4HTHIBATE HX KYJIBTYPHBIE OCOOEHHOCTH,
BEPOMCIIOBEAHHE, CIIOCODCTROBATE COXPAHEHHIO CaMOOBITHOCTH;

M) 3alMINaTh M IOJCPXNKHUBATH YelOBEYECKOE JOCTOMHCTBO KJIMEHTOB YUPEXHIEHMS,
VUUTHIBATE UX HH/IABHIYAIEHOCTh, HHTEPEChl U COLHAIbHEIE IIOTPEOHOCTH HA OCHOBE MOCTPOCHHSI
TOJICPAHTHBIX OTHOIICHUH C HUMU;

i) yBaKaTh IPaBa KIHMCHTOB Y UPEXK/ICHHs, FapaHTHPOBATh UM HEIIOCPEACTBCHHOE YIacCTHE B
LIpOIeCCe [PHHATHS PEIICHHH Ha OCHOBE IPEAOCTABICHHs MOJIHON HHBOPMAIMH, KacalolCHcs
KOHKPCTHOT'O KIIMECHTA B KOHKPETHOM CHTyalluy;

0) cobimonarh KOHPHICHUHAILHOCTE HHOOPMAMK O KIHEHTE YUpPEeKJICHHA, KacaloIeHCs
YCJIOBHH €I'0  KHU3HCICATCIFHOCTH, JMYHBIX KadecTB M HIpoOIeM, IPHHHMATE MEPhl JUIst
obecrieueHus HePacIpOCTPAHCHMS! 10Ty YCHHBIX CBEICHUH JTOBEPUTENILHOIO Xapakrepa;

11) BO3JCPIKMBATLCS OT IIOBEJICHUS, KOTOPOe MOIJI0 OBl BLI3BATL COMHEHHE B OOBEKTHBHOM
MCIIOJIHEHMH JIOJDKHOCTHRIX 00si3appocTel paboTHHKA YUpexXIeHHs, a TakKe HE JIOIyCKaTh
KOH(IMKTHBIX CUTYaLUH, ClIOCOOHBIX JHCKPEIUTHPOBATE HX JIEATEIEHOCTE;

p) HE HCIOJNL30BATH CIyXkeOHoe IIONOXKEHHE sl OKa3aHWs BIMAHUA Ha NEATCILHOCTH
rOCYIapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O CaAMOYIIPaBJICHMs, OPraHU3allUui, HOJDKHOCTHBIX
JIAIL, TOCY/JI@PCTBEHHBIX W MYHHIUIIANBHBIX CIYXAlMX OPH PEIIEHHH BOIPOCOB JIMYHOTO
Xapaxrepa;

¢) cobojarh YCTAHOBICHHBIE B YUPEKICHUHW IIpaBWijia ITyOIMYHBIX BEICTYIJIEHHH H
IpeJIOCTABICHHUS CITyKeOHOW HHPOpMAIIH;

T) YBOKHUTEILHO OTHOCHTBCS K JICSTENLHOCTH IIPEJCTaBUTENEH CpPENCTB MAacCOBOH
unopmanpd 1Mo MHGOPMHPOBAaHMIO oOmecTBa O paboTe YUpEexKICHHs, & TaKkKe OKa3bpIBaTh
COJIEHCTBHE B IIOJIyYEHHH JIOCTOBEPHOH HH(DOPMALMH B YCTAaHOBIEHHOM IOPSJIKE;



y) HECTH JIMYHYIO OTBETCTBEHHOCTD 38 PE3YJIbTATHI CBOCH JEATEIIBHOCTH,

¢) crTumyaHpoBaTH ydYacTHe JIOOPOBONBIEB, IPEXKAC BCEro M3 HHCIA MOIOLSKH, B
JeATebHOCTH YUpesxIe s 110 IPeI0CTABICHHIO KITMEHTaM HEOOXOMMMBIX COIHANBHBIX YCIIYT.

10. Paboruukn YapexeHus: 00a3aHbI cobmoars Konerurymmio Poccuitckoit Menepann,
(ejiepanbible 3aKOHBI, HHbIE HOPMATHBHbIE IPABOBBIC AKThI Poccuiickoii Deaepaliuu 110 BOIPOCaM
COLMAILHOTO 06CIyKHBAHNS, HOPMATHBHbIE IPABOBBIE AKTHI CYOBEKTOB Poccuiickoit Menepanus,
JIOJUKHOCTHBIC MHCTPYKIMH, TIPABH/IA BHY TPEHHETO TPYAOBOIO PACTIOpA/IKA, a TAKKe NpYTHe aKThl
oprana yIpasJicHus COLHaIbHOM 3aIIUThl HACCICHUS X YUpEKACHHS COLHMATLHOI0 00CITyKUBAH)
cydnekTa Pocenitckoit Menepariu.

11. PaGorauxn VYypexaeHus HECYT OTBETCTBEHHOCTh Mepe/l KIMEHTaMH YUpexlIeHus H
nepe/i 00IIECTBOM 3a Pe3y/IbTaThl CBOEH JEATEILHOCTH.

12. Paboruuxkn Yupexjenus o0s3aHbl IPOTHBOAECHCTBOBATH MPOABICHUAM KOPPYIILHHA H
IPCANPHHAMATE MEpBl 110 e NPOQHIAKTUKE B IMOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATEILECTBOM
Poccuitckoit Mepepaniy 0 IPOTUBOAECHCTBHI KOPPYIIIIHH.

13. PaBornuki YapexIcHus, OCYIIECTBISIONHE B3auMOIeiicTBiE ¢ pabOTHHKAMM OpraHoB
UCIOJIHMTEbHOM B1acTh cyObexTos Poceuiickoit Menepanuu, T0JDKHBL ObITH Ul HUX 00pa3iioM
npodeccHoHaN3Ma, OGe3yNpedHoi peryTalndn, CrnocodCTBOBaTh (POPMHPOBAHMIO B CyObeKTe
Pocemiickoit ~ @enepanuu  OnarompustHoro  ans  d¢dexTuBHOR  pabOThl  MOpAlbHO-
MICHXOJIOTMYECKOT0 KIIMMAaTa.

14. PaborHuku  YypexJeHHS, HaAEICHHBIE  OpraHU3alMOHHO-PACIIOPAIHTE/IbHBIMH
HOJTHOMOYHMSAMHE, IPU3BAHEBI IPUHUMATh MEPhI 110 HPEAYIPEKICHHIO KOPPYIIIIHH.

15.  Pabornuku  YypexJeHUs, HaJeJECHHBIE  OpPraHH3allMOHHO-PACIIOPSTATC/IbHBIMH
IOJIHOMOYHMAMHM 10 OTHOILICHMIO K paboTHHKaM Y4pexJieHus, JOJDKHBI IPHHUMATE MEPBI K TOMY,
4yTOOBl CBOMM JIMYHBIM IIOBEJACHHMEM IIOJaBaTh IIPUMEP HYECTHOCTH, OECIPHCTPACTHOCTH U
CIIpaBe/ITUBOCTH.

16. Paboramku  YUpe)kJeHHs, HaJElEeHHbIE  OpraHHu3alHOHHO-PACIOPSIATENBHBIMH
MOJIHOMOYMAMH 110 OTHOIIEHHIO K paboTHHKAM Y4YpexJIeHHs, HeCyT OTBETCTBEHHOCTL B
COOTBETCTBUMM C 3aKOHOJATENLCTBOM Poccwiickoit @enepaumy 3a AedcTBHA MM OesfieHCTBUA
ITO/{YMHEHHBIX pabOTHUKOB, HAPYIIAIOIMX TIPUHITMITE] STHKH M IIPaBHJIA CITyxKeOHOro IOBE/ICHHS,
€CJIM OHM HE IPHHSIIA MEp, YTOOB! He JIOIYCTHTh TAKHX JAeHCTBHM MM Oe3/IeHcTRIN.

I11. DTHuecKue IpaBHa clIyxeGHOro NoBeIeHNs paboTHAKOB Y upekaeH s

17. B cioyxebunom 1oBejieHHH paOOTHHKY YUpeKAEHHS He0OXOJUMMO HCXOIUTL U3
KOHCTHTYLIHOUHBIX MTOJIOKEHUA 0 TOM, YTO 4EIOBEK, €ro IpaBa M CBOOObI ABJSIOTCS BBICIICH
[IEHHOCTBIO, M K&K/ TIpaXJ@HMH HMEET IIPaBO Ha HEIPUKOCHOBEHHOCTH YaCTHOM JKH3HH,
JAMYHYIO M CEMEHHYIO TalHy, 3alUTy YECTH, JJOCTOMHCTBA, CBOEr0 JOOPOro HMEHH.

18. B cayxebnom roseieHuy paboTHUKA Y UPEKACHMS HEI0IY CTUMEL:

a)-moboro BH/IA BHICKA3hIBAHKS H JICHCTBHS IUCKPHMHUHAIIMOHHOIO XapaKTepa 1o Npu3HaKaM
110J1a, BO3pacta, Pachl, HAIIMOHAJBHOCTH, A3bIKA, I'PAXKIAHCTBA, COIHMAILHOr0, HMYIIECTBEHHOIO
HJIM CeMCHHOIO IOJIOMKEHHS, IOJIHTHYECKUX HIIH PENIUTHO3HBIX IPETIOYTECHHH;

6) rpybocty, IpeHEOPEKUTENBHBIH TOH, 3aHOCYMBOCTH, IIPEIB3ATHIE  3AMEYAHMUS,
MPCIBABICHAC HEIPABOMEPHBIX, HE3aCITy)KEHILIX OOBHHEHMUH,

B) YIpo3bl, OCKOpPOMTEIbHLIC BBIPAKCHHA WM PEILUIHKH, JCHCTBHS, IPEISTCTBYIONINES
HOPMAJILHOMY OOLICHMIO HIIK IIPOBOLMPYIOLIHE IPOTUBOIIPABHOE M0BE/IEHHE;

r) KypeHue B CIyXeOHBIX [TOMENIEHHsX, [IPH IOCCUICHUH KIMEHTOB HA JIOMY, BO BpEMs
iy keOHbIX COBEILaHmii, Oecesl, HHOro CIIyKeOHOI0 OBIIEHMs ¢ TpaKlaHaMH.

19. Pabotuuxyu YupexkIeHus MPU3BAHBI CIOCOOCTBOBATE CBOMM CIIYXKEOHBIM IOBEICHHEM
YCTAHOBJICHHMIO B KOJUIEKTHBE JICJIOBBIX B3aHMOOTHOUICHHH M KOHCTPYKTUBHOTO COTPYAHHYECTBA
JIPYT € JIPYTOM.

20. PaGornuku VYupekaeHWs JODKHBI OBITh  BEAUIMBBIMH, JIOOpOXKEIaTeTBHBIMH,
KOPPEKTHLIMA, BHUMATEJLHBIMH W IPOSBIATH TONCPAHTHOCTH B OOMIEHMH € TpaKIaHAMH U
KOJUICIaMHu.

21. Buemmuuit Bujx paborHuKa YUupexUeHWs UpPH HCIOJIHEHHM UM JOJDKHOCTHBIX



oBs3anocTeil B 3aBHCHMOCTH OT YCIOBHM paboTsl # GopMara cIyKeOHOIo MEPOIPUATHA TOJDKEH
CITOCOBCTBOBATh  YBAKEHMIO TPaXKJaH K  YUPEKICHHSAM  COLMAIBHOIO  OOCIyKHMBaHUAL,
COOTBETCTBOBATL OOIIEHPHHATOMY JEJOBOMY CTHIIO, KOTOPBIH OTIAYAIOT opHIHAIEHOCTE,

CIIePXKANHOCTE, TPAAUITMOHHOCTD, AKKYPaTHOCTb.

IV. OTBeTcTBEHHOCTH 3a Hapymenne Kozaexca

22. Hapymienne paGOTHHKOM OpraHa Yupex/IeHHs MOI0XKCHIH Kojekca moJUIEKAT aHaJIu3y
M IpM  TOATBEPXKIACHWHM (akra HapymICHHs - MOpPAIBHOMY OCYKICHMIO, a B Cly4adiX,
IIpeyCMOTPEHHBIX — (eflepalibHbIME  3aKOHAMHM, HapylleHHe mnoigoxenud Kojekca Bieder
npuMeHeHHe K paboTHHKY YUpeKaeHus MEpP IOPHIUYECKOH OTBETCTBEHHOCTH.

23. Cobmojenne paboTHUKOM Yupexnenus nonoxeHud Kojexca y4yUTLIBACTCS IIPU
IIPOBE/ICHUN ATTECTAINH, (HOPMUPOBAHUY KaJ[POBOTO pe3epBa s BRIABHKEHUS Ha BBIIICCTOSIINE
JIOIKHOCTH.

24. Hapyuienue paborHukoM YdapexaeHus rnoyoxeHui Kojekca mOJUICKHAT OCYKICHHIO Ha
coOpaHny KOJUICKTUBA pabOTHUKOB Y UPEXKICHHUS.



